
  

Job Specification 

 

Job role: Customer Success Account Manager 

 

Reporting to: Head of Sales  

 

Location: Reading, UK 

Overview: 
 
We’re looking for a Customer Success Account Manager to join our growing Sales 
team.  You’ll be responsible for building relationships with our existing clients and targeted 
on customer retention and up-sell into the existing customer base. The role is largely 
telephone based however, you will be required to attend customer meetings on-site from 
time to time.  

Our approach is consultative and understanding our clients businesses is a key to success. 

We offer an opportunity to develop your skills and knowledge within the CRM industry. We 
provide competitive commission, regular training and we actively work to provide a career 
path within the business. 

Responsibilities: 

 Identify and qualify selling opportunities by maintaining regular contact with your clients 

 Manage the sales cycle across a portfolio of clients and deliver against your pipeline 

commitments and targets 

 Managing customer renewals, including forecasting renewal numbers correctly. 

 Ensure customers are happy and renew their contracts 

 Identify customers at risk and work with the business to build an action plan to resolve 

any issues 

 Grow the revenues within your client portfolio  

 Provide the highest levels of customer service 

 Collaborate with other teams including Support and Professional Services teams. 

 Maintain accurate and up to date records in our CRM system 

 Continually develop your industry knowledge and demonstrate commercial 

understanding 

 In time, develop strategic growth plans for key accounts in your portfolio 

Skills & Experience required: 

 A proven track record in selling, the ability to manage a sales process and close deals 

 The ability to understand business issues and help customers maximise their investment 

in Workbooks 

 Ability to develop a portfolio of accounts and gain referrals where possible 

 Strong written/verbal communication skills 
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 A good understanding of managing a sales pipeline and forecasting new and renewal 

business. 

 Organised and efficient 

 Personable, confident and outgoing; a proven ability to build rapport 

 Ability to excel in team-based environment 

 Experience of CRM highly desirable. 

 

As part of the recruitment process, candidates will be expected to make a sales presentation 

and should be able to explain clear and credible motives for wanting this role. 


